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New BCBST Secure File Gateway 

The new link for the BCBST HTTPS website for trading partners to upload and download files is 

https://mftweb.bcbst.com/myfilegateway. 

Enter your username and password that was given to you by BCBST and click Sign In. 

https://mftweb.bcbst.com/myfilegateway
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Upload file to BCBST 

The first page you go to is the “File Activity” search page. This is where you can search for the activity of 

a file that you sent to or downloaded from BCBST. But for your first time logging in, you will need to 

upload or download your files before you can search for any file activity. To upload a file, click on the 

“Upload Files” tab at the top of the page. 
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In the “Mailbox Path” drop down box, you will want to select your /Inbox. 
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In the “File:” field, you will want to click browse and locate the file that you want to send to BCBST. 
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Once you have selected the file you want to upload, click the “Send” button. 
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You will see a “Waiting for messages to process” box. Do not click the “Close” button until the file was 

submitted successfully. 
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Once the file submits successfully, you will see the file under the” “Arrived File” tab. You can click on the 

file and the “Arrived File Events” on the right hand side will appear detailing whether the file failed or 

succeeded to transfer. 
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You can also click on the “Route” tab to make sure the file routed correctly to the proper group. Again, 

click on the file and the “Route Events” will be detailed on the right hand side. 
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You can also click on the “Delivery” tab to make sure the file was delivered to its destination for 

processing. Again, click on the row and the “Delivery Events” details will appear on the right hand side. 
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Search Function 

When you first login to BCBST Secure File Gateway, you will be directed to the “Search Criteria” page. 

Here you can run a search on files that you sent to BCBST, failures and successes. When you submit a file 

to BCBST, you are the producer. In the “Producer” drop down box, select your user id. You can use the 

additional fields to narrow down your search.    
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Download file from BCBST 

To download a file from BCBST, click on the “Download File” tab at the top left side of the page. In the 

frame you will see a listing of your files to download. Double click on the file that you want to download. 
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A “Confirm” box will appear. Click “OK”. 

A “File Download” box will appear. Click “Save”. 
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Browse to the destination on your computer that you would like to save the file. Click “Save”. 
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Subscribe to e-mail notifications 

With the new BCBST Secure File Gateway, you have the capability to subscribe to e-mail notifications. 

Click the “Profile” tab at the top right of the page. Under the “Notifications” tab is a listing of available 

event. 
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To receive an e-mail notification for all successful and failure file transfers click and drag the following 

event notifications from the left frame to the right frame: 

- FG_0411 – ArrivedFileRouted 

- FG_0455 – ArrivedFileFailed 

- FG_0456 – RouteFailed 

- FG_0457 - DeliveryFailed 



18 

Advanced help documentation 

For more advanced help documents, you can click on the “Help” tab on the top right hand side of the 

page. This will give you more in-depth documentation on what you can do with the BCBST Secure File 

Gateway. 
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Change password 

To change your password, click on the “Profile” tab at the top right hand side of the page. Then click on 

the “Password” tab at the top left hand side. You will need to type you current password once and then 

your new password twice. Click “Save” when complete. 
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Sign Out 

When all your file transfers are complete, click the “Sign Out” tab at the top right hand side of the page.  

When the “Confirm” box appears, click “OK”. 
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