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Our quality policy helps make sure your eligible Part D prescription drugs 
are right for you. It includes four programs that look for possible side 
effects or drug combinations that could be harmful. This helps you get the 
most benefit from the drugs you take and may lower your costs. And we 
provide these programs at no extra cost to you. 

› Utilization Management 

› Quality Assurance (Drug Utilization Review) 

› Medication Therapy Management (MTM) 

› Opioid Review 

Quality Policy 
MEDICARE PART D 

Utilization Management 

Here are some things we do to help make sure covered drugs are cost-
effective and right for you: 

› Prior authorization. This means you need an OK from us before 
we’ll cover certain drugs. 

› Step therapy. This means you’ll have to try a different drug before 
we’ll help pay for the drug your doctor prescribed. 

› Quantity limits. This means we’ll only cover a certain amount of a 
drug at a time. 



We communicate with your pharmacy about warning signs like: 

› Over-use 

› Under-use 

› Harmful interactions between drugs and diseases 

› Incorrect drug dosage or duration 

› Drug allergy interactions 

› Clinical abuse/misuse 

This helps your pharmacy know if there’s a concern with your drug 
before you get it. We also regularly review claims for signs of drugs 
that might not be the best option for you. 

Quality Assurance — Drug Utilization Review (DUR) 

Your plan includes our DUR program. This means we’ll let your pharmacy 
know right away when you might be taking drugs that could harm your 
health. We’ll send a message to your pharmacy while your prescription is 
being filled. This helps make sure your prescriptions are needed, right for 
you and not likely to cause health problems. 

We have three levels of drug interactions (or warnings) your pharmacist 
may get about your drug: 

Severity Level 1 
Absolute Contraindication   
This drug combination isn’t advisable. 

Severity Level 2 
Potential Contraindication   
Take action to reduce potentially severe risks. 

Severity Level 3 
Precautionary Contraindication   
Drug might cause unwanted side effects. 
Take action to assess potential risk. 



Medication Therapy Management (MTM) 

The MTM program can help make living with more than one health 
condition a little easier. You’ll review the drugs you’re taking with a 
pharmacist to make sure they’re working like they should. You may 
be eligible for this program if: 

1. You have three or more of the following conditions: 

2. You take eight or more Part D drugs. 

3. You spent $318.99 or more in the last three months on Part D drugs. 

If you’re in the drug management program, we’ll automatically enroll you 
in MTM, too. 

› Alzheimer’s disease 

› Bone disease / arthritis 
(osteoporosis, osteoarthritis, and 
rheumatoid arthritis) 

› Chronic heart failure (CHF) 

› Diabetes 

› End-stage renal disease (ESRD) 

› High blood pressure 

› High cholesterol 

› HIV / AIDS 

› Mental health (depression, 
schizophrenia, bipolar disorders, 
and other long-term and disabling 
mental health conditions) 

› Respiratory disease (asthma, 
chronic obstructive pulmonary 
disease (COPD) and other long-term 
lung disorders) 



Opioid Safety Review 

We want to help make sure you can safely manage pain and get the 
treatment you need. 

› If you’re taking opioids and you haven’t taken them in the last 
108 days, you may be limited to a 7-day supply. 

› We’ll also check to make sure your opioid dose is within a safe limit. 

• We’ll look at all opioids you’re taking, even if they’re from 
multiple prescribers. 

• You may need to ask us first to cover high-dose opioids. 

› We also have other safety checks in place if you take opioids and 
benzodiazepines at the same time. 

› We may also send you a letter with information about other ways 
to treat your pain. 



1 Cameron Hill Circle  |  Chattanooga, TN 37402 

We’re right here 
when you need us. 

Download the BCBSTNSM app 
today to get important 
information about your plan 
on the go. 

bcbstmedicare.com 

1-800-831-2583, TTY 711 

From Oct. 1 to March 31, you can call us 
seven days a week from 8 a.m. to 9 p.m. 
ET. From April 1 to Sept. 30, you can call 
us Monday through Friday from 8 a.m. to 
9 p.m. ET. 

Use of apps is voluntary. If you choose to use one of our apps, you’re responsible for the cost of any technology (e.g., cell 
phone, tablet, computer, etc.), internet access and/or upgrades needed to use an app. They’re not covered benefits. It’s your 
responsibility to keep your phone, tablet or computer and access to the app secure. BlueCross BlueShield of Tennessee , Inc. 
complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, 
disability or sex1. ATTENTION: If you speak English, free language assistance services are available to you. Appropriate auxiliary 
aids and services to provide information in accessible formats are also available free of charge. Call 1‑800‑831‑2583 (TTY: 711) 
or speak to your provider. ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
También están disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar información en formatos 
accesibles. Llame al 1‑800‑831‑2583 (TTY: 711) o hable con su proveedor. 

1Consistent with the scope of sex discrimination described at 45 CFR 92.101(a)(2) 

BlueCross BlueShield of Tennessee, Inc., an Independent Licensee of the Blue Cross Blue Shield Association 

تنبيه : إذ ا كن ت تتحد ث اللغ ة العربي ة، فستتوف ر ل ك خدما ت المساعد ة اللغوي ة المجانية . كم ا تتوف ر وسائ ل مساعد ة وخدما ت مناسب ة لتوفي ر
711 ( أ و تحد ث إل ى مقد م الخدمة . النصي: 2583-831-800-1 )الهات ف الرق م اتص ل على مجانً ا . إل يها الوصو ل يمك ن بتنسيقا ت المعلوما ت

https://bcbstmedicare.com
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