
Get Help 
With Your Care

HERE FOR YOU

BlueCross BlueShield of Tennessee complies with applicable Federal civil rights laws and 
does not discriminate on the basis of race, color, national origin, age, disability or sex.  
For TDD/TTY help call 1-800-848-0298.
BlueCross BlueShield of Tennessee is a Qualified Health Plan issuer in the Health Insurance 
Marketplace.
BlueCross BlueShield of Tennessee, Inc., an Independent Licensee of the BlueCross BlueShield 
Association

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 1-800-565-9140 (TTY: 1-800-848-0298).

  ملحوظة: إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان.  اتصل برقم 1-9140-565-800 (رقم
ھاتف الصم والبكم: 800-848-0298-1)

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電  1-800-565-9140 
(TTY:1-800-848-0298) 。
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If you have a long-term or 

serious health condition or need 

transplant care, we can help. Visit bcbst.com/memphistn to learn more or 
call us at 1-800-818-8581 (option 6).

Our Care Management team is here to 

support you at no extra cost. 

The team is made up of nurses, social workers and other 
specialists who partner with your primary care provider. 
Together, they can help schedule appointments, find cost-
effective treatments and connect you with resources so 
you can get the care you need. 

Our Care Management team can help with: 

 › Care for asthma, chronic obstructive pulmonary 
disorder, congestive heart failure, coronary artery 
disease, diabetes and depression

 › Cancer care

 › Transplant care from evaluation to post-op

 › Palliative and hospice care options

 › Finding financial assistance to help with medical costs

http://bcbst.com/memphistn
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