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To complete the program:

Sign up for the tobacco cessation 
program by calling 1-866-498-9806. 
If you have questions, please email 
wellness.questions@memphistn.gov.

1

2

3

4

Complete six calls with a health coach and 
download the completion certificate.

 › Log in to bcbst.com/Memphis-rewards.

 › Choose Instructions to Request  
Tobacco Credit.

 › Choose Download Certificate.

Take your Personal Health Assessment (PHA) 
and screenshot the completion page. Just log in 
to bcbst.com/wellnesscenter to get started.

Fill out the Tobacco Usage Statement. You can  
find it on the intranet or request a copy by 
emailing wellness.questions@memphistn.gov.

Email your completion certificate,  
the screenshot of your PHA completion  
page and the Tobacco Usage Statement  
to wellness.questions@memphistn.gov. 

<FirstName>,

If you use tobacco or vape,  
you don’t have to quit alone. 

You can work with a health coach who’ll 
support you with a personalized plan 
to help you quit. And, if your coach 
recommends it, you can get free nicotine 
replacement therapy.

Plus, once you complete your program,  
you won’t have to pay the tobacco 
surcharge on your paycheck. If you finish 
before Oct. 31, 2025, we’ll even pay you 
back for any surcharge you paid in 2025.

http://bcbst.com/Memphis-rewards
http://bcbst.com/wellnesscenter
mailto:wellness.questions@memphistn.gov
mailto:wellness.questions@memphistn.gov
mailto:wellness.questions@memphistn.gov
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