VISION MEMBER GUIDE

See Better,
Live Better

VisionBlue®

BlueCross BlueShield of Tennessee







\Welcome to BlueCross

We're happy to have you
as a member.

This quick reference guide can help you
learn about your benefits and get the
best value from your vision plan.



We're Here To Help

Get the information you want online or over the phone:

bcbst.com

For questions about your vision
benefits call: 1-877-342-0737

Find information
online 24/7. Monday through Saturday
7:30 a.m. to 11 p.m. (ET)
Sunday 11 a.m. to 8 p.m. (ET)
Services in ;Tienes Preguntas? Tenemos Respuestas. Tenemos

Other Languages

You can access other
language services by
calling 1-800-565-9140.

representantes de servicio al cliente que hablan espanol

y pueden ayudarle con sus preguntas. Para hablar con un
representante de servicio al cliente, marque el nimero
1-866-636-0164. Presione “1” para preguntas sobre seguro
médico o “2” para seguro de la vision.



https://www.bcbst.com/

Let's Get Started

Your benefits offer you many options
for your vision care needs. This guide
can help you learn about:

)

)

)

Finding an eye doctor or other provider
Confirming your benefits

Checking your claims and benefit availability
Getting answers to your coverage questions

Other discounts associated with your plan



Getting To Know
Your Member
ID Card

If you haven't already received
your ID card(s), you'll get them

in the mail soon. They include
a lot of important information

about your plan.




Sample Member |ID Card

(Your card will differ based on your plan and
plan selections.)

Your ID number
Your Group number

The coverage included
with your plan

Vision copay amount

Member Service phone number

Some services on this sample Member ID
card may not apply to your plan, or you
may have additional benefits not listed.
Check your EOC to see exactly what's
included in your plan.

of Tennessee

PLAN: Deductible  Out-of-Pocket Ma;
CHRIS B Wo
HALL B 880880 it 836580
Subscriber ID: 0UT OF NETWORK
ABC123456789 Ind. $00000 Ind. $00000

PLAN: _Copayments
VISION Vision $00
Group No. 123456

Front

bcbst.com
Vision - Member Service/Provider Service
and BCBST Eligibility: 1-800-565-9140

Vision Insight: EyeMed 1-877-342-0737

5§1§2§£ET35231447

Urs B i B, wShichd Sarvenintion

Members: Show this card and tell your provider
to check for prior authorization to avoi
additional costs. Check your benefit materials
for details. Possession of this card does not
guarantee eligibility for benefits.

606 (04/21)

BCBST Claims Service Center
1 Cameron Hill Circle, Suite 0002
Chattanooga, TN 37402-0002

Back

> Always carry it with you.

> Protect it as you would a
credit card.

Member ID Card Tips and Information

> Show it whenever you
receive vision care.

> Get a digital version on the
BCBSTN*app.




iPmT ™S

'3

Looking After You

We save you money on all your
eye care and eyewear needs.
From glasses to cleaning supplies,
you and your eligible dependents
will enjoy discounts year-round
when you visit network providers.

Your Vision Plan Extras

Shop Online for
Glasses and Contacts

You can shop a variety of frames
and order contacts online at any

of our six in-network online retail
providers, including:

)

)

Glasses.com
Lens Crafters
Target Optical
Contacts Direct
Ray-ban

Oakley

Extra Diabetic Eye Care,
No Extra Charge

Diabetes can damage your eyes, so

we offer members with diabetes an
extra vision exam from a network eye
doctor each year. This exam is no extra
cost to you.

A diabetic eye exam can help spot
changes in your eyes and treat problems
sooner. You can get this care from your
regular eye doctor using your vision
coverage instead of going to a specialist
and using your medical coverage.

eYe VisionBlue benefits are
Med powered by EyeMed.


https://Glasses.com

Your discounts

EYEGLASSES

40% off

Retail Price

When you purchase
additional complete
pairs of glasses®
(frames, lenses

and lens options).
Available after your
eyewear benefit
has been used.

CONTACT LENSES

15% off

Retail Price

15% discount
off conventional
contact lenses.
Available after
your eyewear
benefit has
been used.”™

LASER CORRECTION

15% off

Regular Price or 5% off
Promotional Price

For laser vision
correction performed
by U.S. Laser Vision
Network providers.
Call 1-877-5LASERG6 or
visit EyeMedlasik.com
for more details.

* Frames, lenses or lens options purchased separately are 20% off retail price.

**Discount doesn’t apply to doctor’s services or other types of contact lenses.

HEARING AIDS

64% off

Retail Price

Get discounts of

64% off retail pricing,
60-day trial period
with no restocking
fees and free batteries
for two years after
the purchase date.

Find out more at
amplifonusa.com/
Ip/eyemed or call
1-877-203-0675.


https://eyemedlasik.com/
https://www.amplifonusa.com/lp/eyemed
https://www.amplifonusa.com/lp/eyemed

Getting the Most From Your Plan

Use Eye Doctors
in Your Network

We negotiate discounts for
our members, so you can
save money when you use
an in-network provider.

Use Your Vision
Benefits Site

Go to bcbst.com/coverage,
then scroll down to Vision.
There, you'll find a link

to EyeMed, who helps us
manage your vision plan.

While you're there, you can:

> View claims
> Find vision providers
> Review your benefits

> Take advantage
of special offers

> Compare costs
with the Know Before
You Go estimator

Put Your Benefits To Work

Did you know that annual vision exams
can do more than diagnose vision loss?
They can also identify other medical
conditions like high blood pressure,
cardiovascular disease and diabetes.
That's why most plans cover the following
items with a copay® and no deductibles™*:

> Eye exams every 12 months

> Eyeglasses or contacts

*When you use an in-network provider.

** Check bebst.com/coverage to see details of your plan.

Out-of-Network Costs

If you visit an out-of-network provider,
you must pay in full at the time of your
visit and then submit a claim for eligible
reimbursements. Out-of-network benefits
may not apply.

Check your plan benefit summary
for more information.

To get a claims form:

> Visit bcbst.com/visionclaimform.

> Or call the Member Service number
on your Member ID card.


https://www.bcbst.com/coverage
https://www.bcbst.com/visionclaimform
https://bcbst.com/coverage
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-iInd the Eye
Doctor Who's
Right for You

Look for a new provider
using our mobile-friendly
website or app.

Find a Doctor Online

> Log in at bebst.com/findvisioncare.

> Choose your vision network
(you can find it on the back of
your ID card) from the drop-down
Network menu, then search for
a provider.

> Sort results by distance,
best match or patient reviews.

With the
BCBSTN App

> Select Get Care.

> Select Vision.


https://www.bcbst.com/findvisioncare

BCBSTNS™ APP

Keeping up with your
plan is convenient
and easy with our free
mobile app.

With our app, you can find

eye doctors, look up claims
information, get a digital copy of
your Member ID card or access
health and wellness tools.

> Find eye doctors in your
network by specialty or name.

> View benefits claims and
health plan details and
a mobile version of your
Member ID card.

Download the App

Scan the QR code with
your smartphone to
get the free BCBSTN
app from your phone's
app store.

BCBST.COM

Manage your vision benefits
online at bebst.com. Your online
account gives you access to a
number of helpful health- and
account-related tools.

> Register once you've received
your ID card.
> Find an eye doctor or other provider.
> Check your benefits.
> See which family members are covered.

> View copays, allowances and
frequency limits.

> Estimate the cost of care and compare
costs from different providers.

11


https://www.bcbst.com/
https://BCBST.COM
https://bcb.st/3ZtEUzg?r=qr

Healthy Living
for Less

Our exclusive member discounts make

it easier for you to make healthy lifestyle
choices. Save on a wide range of health-
related products and services — including
things like gym memberships, dental
care, hearing aids, nutrition programs
and fitness gear.

For more details, visit
bcbst.com/memberdiscounts.

Check back often for new offers.



https://www.bcbst.com/memberdiscounts

Your Fitness, Your Way

Fitness Your Way™ lets you work

out at more than 10,000* participating
fitness locations nationwide for a

$19 signup fee and monthly costs as
low as $19 per person. It’s available
to anyone on your plan 18 and older.
You can also take live and recorded
virtual classes at home.

Take the first step

To get started, visit bcbst.com/memberdiscounts
and register or log in.

> Select Fitness.
> Click Fitness Your Way.

) Select Details then Join.

> From there, you can create a Fitness Your
Way account, find participating locations
and participate in virtual classes.

> Or call 1-888-242-2060, Monday
through Friday, from 8 a.m. to 8 p.m. ET,
to find participating facilities and
enroll today.

* Number of participating locations varies by tier and price.

13


https://www.bcbst.com/memberdiscounts
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Your Rights & Responsibilities

As a member, you have rights and responsibilities with your health plan. We're here to help you

understand them.

You have the right to:

1. Getinformation about us, like our services,
the providers™ and practitioners in our
networks, and your member rights and
responsibilities.

2. Berespected and treated with dignity, and have
your private information kept private.

3. Make your own decisions about your health care
based on an open, honest discussion with your
health care providers and practitioners about
all your treatment options, regardless of cost
or whether your plan covers them.

4. Make complaints or appeals about us or
your care.

5. Recommend changes to our member rights
and responsibilities policy.

You have the responsibility to:

1. Give us and your health care providers
the details we need (as much as possible)
to provide care that's right for you.

2. Follow directions you and your providers
have agreed to about your treatment.

3. Work with your health care providers to
understand your conditions and decide on
a treatment and goal that you can agree on.

To learn more about your rights and
responsibilities, call us at the Member Service
number on the back of your Member ID card.

* The National Committee for Quality Assurance

(NCQA), an independent organization that offers
accreditation for insurance companies, defines
“providers” as facilities where you get care, and
“practitioners” as people who provide care. In
some documents, we use the term “providers” to
refer to both.

Getting Fair Decisions About Your Care

When we make decisions about what care we'll
cover, our number one concern is your health.
BlueCross BlueShield of Tennessee is a Qualified
Health Plan Issuer in the Health Insurance
Marketplace. We look at two things when we make
these decisions:

> lIsthe requested care or service right for your
condition and overall health?

> Does your plan cover it?

Independent Reviews of Our Decisions
About Your Care

Most of our members have the right to ask that
someone else — who doesn’t work for BlueCross
— review medical necessity decisions we make.
You can learn more about how we handle these
reviews in the Grievance or Appeals section of
your Evidence of Coverage (EOC). You should have
gotten your EOC when you signed up, but you can
find it anytime by logging in to your bebst.com
account. Call us at the Member Service number on
the back of your Member ID card if you'd like us to
send you a new copy.

Health and Wellness

We give you resources to help improve and
manage your health. To learn more about
these resources, log in to bebst.com or call the
Member Service number on the back of Your
Member ID card.


https://www.bcbst.com/
https://www.bcbst.com/

Making Sure You Get Quality Care

Every year, we look at the care our members receive
to make sure you're getting:

> High-quality care and services
> Care that’s right for you

> Access to high-quality providers, hospitals
and other facilities

We've earned national accreditation from two
independent organizations, URAC and the NCQA
National Committee for Quality Assurance (NCQA).

If you'd like to know more about our quality programs,
write to us at:

BlueCross BlueShield of Tennessee
Attn: Quality Management 2.3

1 Cameron Hill Circle

Chattanooga, TN 37402

Your Care and Benefits After a Mastectomy

You have a right to get certain care and benefits after
a mastectomy, including:

> Reconstruction and surgery to make
the breasts symmetrical
> Prostheses
> Treatment for health complications that came from

having a mastectomy, including lymphedema

You can read more details about these benefits and
other covered health care services in your health
plan materials.

Who We Share Your Information With

We don’t share your private information

with anyone unless it's both legal and necessary. But to
help provide, process and pay for your health care, we
may share your information with certain companies we
do business with, like:

> Financial institutions

> Other insurance companies health plans and health
care providers

> Marketing partners
> Certain other third parties as needed

You can read our full Notice of Privacy Practices
at bcbst.com/NOPP.

Who Has Access to Your Information

The only BlueCross employees who can use and
disclose your information are those who need it to

do their job providing coverage for you. This includes
claims processors, underwriters and customer service
employees. We use physical, electronic and procedural
protections to

make sure no one else can access your information.

Where We Get Your Information

We receive information about your health care from:

> Information you provide on applications or
other forms

> Information from your health records and
transactions with us or other companies that we do
business with

Are We Doing a Good Job
With Your Coverage?

Making sure you get the care and service you deserve
is important to us. We want you to be happy with us, so
if there's any reason you're not, please tell us. We'll do
everything we can if you have a complaint about:

> The quality of your care
> Finding care
> Your relationship with your providers or with us

> Anything else related to your health plan

If you're not happy with any part of your care or your
plan, we want to hear from you. Just give us a call

at the Member Service number on the back of your
Member ID card. If you'd rather write to us, please send
itto us at:

BlueCross BlueShield of Tennessee
Commercial Member Complaint Department
1 Cameron Hill Circle, Suite 0019
Chattanooga, TN 37402-0019
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https://www.bcbst.com/NOPP

BlueCross BlueShield of Tennessee

1 Cameron Hill Circle | Chattanooga, TN 37402 | bcbst.com

BlueCross BlueShield of Tennessee (BlueCross)
complies with applicable Federal civil rights laws
and does not discriminate on the basis of race,
color, national origin, age, disability or sex".
BlueCross does not exclude people or treat them
less favorably because of race, color, national
origin, age, disability or sex.

BlueCross:

* Provides people with disabilities reasonable
modifications and free appropriate auxiliary
aids and services to communicate effectively
with us, such as: (1) qualified sign language
interpreters and (2) written information in
other formats, such as large print, audio and
accessible electronic formats.

* Provides free language assistance services
to people whose primary language is not
English, such as: (1) qualified interpreters and
(2) information written in other languages.

If you need these reasonable modifications,
appropriate auxiliary aids and services, or
language assistance services, contact a
consumer advisor at the number on the back
of your Member ID card or call 1-800-565-9140
(TTY: 1-800-848-0298 or 711).

If you believe that BlueCross has failed to
provide these services or discriminated in
another way on the basis of race, color,
national origin, age, disability or sex, you

can file a grievance (“Nondiscrimination
Grievance”). For help with preparing and
submitting your Nondiscrimination Grievance,
contact a consumer advisor at the number

on the back of your Member ID card or call
1-800-565-9140 (TTY: 1-800-848-0298 or 711).
They can provide you with the appropriate
form to use in submitting a Nondiscrimination
Grievance. You can file a Nondiscrimination
Grievance in person or by mail, fax or email.
Address your Nondiscrimination Grievance to:
Nondiscrimination Grievance; c/o Manager,
Operations, Member Benefits Administration;
1 Cameron Hill Circle, Suite 0019, Chattanooga,
TN 37402-0019; (423) 591-9208 (fax);
Nondiscrimination_OfficeGM@bcbst.com
(email).

You can also file a civil rights complaint with
the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services,
200 Independence Avenue SW., Room
509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

You can contact BlueCross’s Nondiscrimination
Coordinator at 423-535-1010 (TTY: 1-800-
848-0298 or 711); Nondiscrimination_
CoordinatorGM@bcbst.com (email); or
Corporate Compliance, 1 Cameron Hill Circle,
1.4, Chattanooga, TN 37402.

This notice is available at BlueCross’s website:
bcbst.com.

BlueCross BlueShield of Tennessee, Inc.,
an Independent Licensee of the BlueCross
BlueShield Association.

BlueCross BlueShield of Tennessee is a
Qualified Health Plan Issuer in the Health
Insurance Marketplace.

Tivity Health and Fitness Your Way are
registered trademarks or trademarks of Tivity
Health, Inc., and/or its subsidiaries and/ or
affiliates in the USA and/or other countries.
© 2018 Tivity Health, Inc. All rights reserved.

' Consistent with the scope of sex discrimination
described at 45 CFR 92.101(a)(2))

ATTENTION: If you speak English, free
language assistance services and appropriate
auxiliary aids and services are available to you.
Please call the Member Service number on the
back of your Member ID card or
1-800-565-9140 (TTY: 1-800-848-0298).

ATENCION: Si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia
con el idioma, asi como ayudas y servicios
auxiliares adecuados. Llame al numero de
Servicio de atenciéon a miembros que figura
en el reverso de su tarjeta de identificacion de
miembro o al 1-800-565-9140

(TTY: 1-800-848-0298).

oloas A L8giuumd (dy el Gaxw es 13] tolwl
8acbuall 95Vl oloazdly dgilrall dgeslll 5 Luusall
3929all cliaeVl doas 29, JLasVl >, d.u.uL.A.”
08,0L 9l ey Lol gasll 9 Bl e
(1-800-848- 0298 il uul.@.ll) 1-800-565-9140

AR NRERDX, BMREEENESHE
BR%S, LX&LEEE’JiﬁﬁiJTﬁEJJ*DEE%%O ARTEE
ID FE NS SREIFSEFSE 1-800-565-9140
(E=pEEE4% (TTY): 1-800-848-0298) o

LUU Y: Né&u quy vi néi ti€ng Viét, quy vi sé dugc
cung cép céc dich vu hé trg ngén ngit mién phi
va cac dich vu va cong cu hé trg phu hop. Vui
Iong goi dén sé cha bd phan Dich vu Hai vién g
mat sau Thé ID Thanh vién clia quy vi hodc s
1-800-565-9140 (TTY: 1-800-848-0298).

39| [2=0{]E A8 = B2, R & U X|J
MH|A B M 7|79} MH| AT} FZELICH
7}QURH D FHE SIFS] 7@K} A HSHHS e
1-800-565-9140(TTY: 1-800-848-0298)HO 2
HS5HA| 7| HERLICE

ATTENTION : Si vous parlez frangais, des
services gratuits d’assistance linguistique et
des aides et services auxiliaires appropriés sont
a votre disposition. Veuillez appeler le numéro
du Service adhérents indiqué au dos de votre
carte d’assuré adhérent ou le 1-800-565-9140
(TTY/ATS : 1-800-848-0298).

lsﬂaia munumunsn Mg, umuuamu
2oatisduuwnan uas muaaauns s muuamum
iz Sulvivhw. n: amimmuuzsjuhauamua man
mueJmumJuo ID szu3na29yui G
1-800-565-9140 (TTY: 1-800-848-0298).

SIATTHNE:- RITCE PILE4 NPT IR ORYR RCRT:
AARET AT TN, (8T (CEPT AF AT
ARCAP &A= NANATYT (DFORSP BCN AL
NINI@ PANAT ANAAT MC OLI° N
1-800-565-9140 (TTY: 1-800-848-0298) &L+

ACHTUNG: Wenn Sie Deutsch sprechen,
stehen lhnen kostenlose Sprachassistenzdienste
und geeignete Hilfsmittel und Dienstleistungen
zur Verfligung. Bitte rufen Sie die Nummer

des Mitgliederdienstes auf der Riickseite

Ihrer Mitglieds-ID-Karte oder 1-800-565-9140
(TTY: 1-800-848-0298) an.

B2t UL 671 A Rl Lr{l otl"tl 91, dl dHI2L HI2

[7{ s UL A4S tHlth Bl 4192 A4S AL

i AL GUEOH 9, UL 52 dHIL U 1D 518l
Lyl 4o, Al otz Guz 241 1-800-565-9140
(TTY: 1-800-848-0298) uz 5iat 53l.

BHSE  BREZHELICEBHEIE. B
DZEY—EX LB REBEER - F—EXN
CHBWEITET, 28IDH— ROE@EICE

HOSEY —EXESH S \131-800-565-9140
(TTY: 1-800-848-0298) £ T. HEFEIC T &
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PANSININ: Kung kayo ay nagsasalita ng
Tagalog, magagamit para sa inyo ang libreng
mga serbisyong tulong sa wika at kaukulang
mga karagdagang tulong at mga serbisyo.
Mangyaring tawagan ang numero ng Serbisyo
sa Miyembro na nasa likod ng inyong Kard ng
ID ng Miyembro o sa 1-800-565-9140

(TTY: 1-800-848-0298).

EInER nﬁm%ﬁa‘mﬁ% ﬁmﬁ'&f?ﬁiﬁ

wTaT 7 ST AT TTe
g WWIDW%%%W

Wﬁ?ﬂwm1 -800-565-9140

(TTY: 1-800-848-0298) T Tl F1|

S

BHWMAHWE! Ecnu Bbi roBopute no-pyccky,
Bam GynyT npenocTtaBneHbl ycnyri si3bIKoBon
NOAAEPXKKN 1 COOTBETCTBYHOLLIME
BCriOMOraTefbHble CPeACcTBa U CEPBUCHI HA
6ecnnaTHoli ocHoBe. Mo3BoHUTE B oTAEN
06CNyX1BaHWS YHaCTHUKOB MO HOMEPY,
yKkasaHHOMy Ha obpaTHol cTopoHe Balueit
NAEHTUDMKALIMOHHON KapTbl y4aCTHUKa, U no
Homepy 1-800-565-9140 (TTY: 1-800-848-0298).

SaS Sloas S o cumo Luyld Ol 4 JS1 iazgs
29 wawlio (SaS cloas 9 @ cacluw 9 0K il
oylouiv b cuiud gac aSii 90,5 . aiiwd lou G jiwd
L 393 cugiac oIS cuiy ) Lacl oloas

(TTY: 1 800-848-0298) 1-800-565-9140

S gules

ATANSYON: Si w pale Kreyol Ayisyen, genyen
sevis asistans gratis pou lang ansanm ak ed
pou sévis oksilyeé apwopriye k ap disponib pou
ou. Tanpri rele nimewo Sévis Manm ki sou

do kat ID Manm ou an oswa 1-800-565-9140
(TTY: 1-800-848-0298).

UWAGA: Osoby postugujace sig jezykiem
polskim moga bezptatnie skorzysta¢ z pomocy
jezykowej oraz rozwigzan i ustug pomocniczych.
Prosimy zadzwoni¢ pod numer dziatu

obstugi ubezpieczonych podany na odwrocie
karty identyfikacyjnej cztonka lub numer
1-800-565-9140 (TTY: 1-800-848-0298).

ATENGAO: Se vocé fala Portugués, servigos
gratuitos de assisténcia linguistica e recursos
e servigos auxiliares apropriados estao
disponiveis para vocé. Ligue para o numero
de telefone do servigo de Atendimento ao
Membro informado no verso de seu cartao
de identificagdo de membro ou para
1-800-565-9140 (TTY: 1-800-848-0298).

ATTENZIONE: se parla italiano, sono
disponibili per Lei servizi gratuiti di assistenza
linguistica nonché aiuti e servizi ausiliari
adeguati. Chiami il numero del Servizio per

i membri riportato sul retro della Sua scheda
identificativa del membro oppure il numero
1-800-565-9140 (TTY: 1-800-848-0298).

BAA’aKOHWIINIDZIN: Diné bizaad

bee yanilti‘go, t'aa jiik’eh saad bee
aka’ana’awo’ bee aka’anida’awo’i d6o
t’aadoole’é binahjj’ bee adahodoonitigii
diné bich’{’ anidahazt'i'i bee
bika’aanida’awo’i na dahdlg. T'aa shdodi
Bit Ha'dit’éhi Bika’ana’awo’ Bit Ha'dit’éhi
ID naaltsoos nitt'izi bine’déé’ bindmboo
bee hodiilnih doodago 1-800-565-9140
(TTY: 1-800-848-0298).

WICHDICH: Wann du Deitsch schwetzscht

un brauchscht Hilf fer communicat-e kenne
mer dich helfe unni as es dich ennich eppes
koschde zellt. Mir kenne differnti Sadde
Schprooch-Hilf beigriege aa fer nix. Ruf

der Member Service Number uff die hinnerscht
Seit vun dei Member ID Card uff odder
1-800-565-9140 (TTY: 1-800-848-0298).

FAASILASILAGA: Afai e te tautala i le
faa-Samoa, o loo avanoa mo oe auaunaga
fesoasoani mo gagana e aunoa ma se

totogi faapea ma fesoasoani fa‘aopo‘opo ma
auaunaga talafeagai. Faamolemole vala‘au

le numera o le Member Service (Auaunaga
mo Tagata Auai) o lo‘o i tua o lau pepa ID o le
Member (Tagata Auai) po o le 1-800-565-9140
(TTY: 1-800-848-0298).

GAKIULA: Gare iga go kapetal Faluwasch,
ye toore paliuwal yamem bwe tepangug

rel gamatefal lane kapetal Faluwasch. Fale
peshem kol yegili nampal Member Service ila
yelog liugul tagurul Member ID kard la yam
gare 1-800-565-9140 (TTY: 1-800-848-0298).

ATENSION: Guaha setbisio siha para hagu
yanggen fifino’ CHamoru hao, dibatde na
setbision inayudon fumino’ CHamoru yan
propriu na inasisten trastes yan setbisio siha.
Put fabot agang i numiron Setbision Membro
gi santatten i kattd-mu Member ID pat
1-800-565-9140 (TTY: 1-800-848-0298).



https://bcbst.com
mailto:Nondiscrimination_CoordinatorGM@bcbst.com
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:Nondiscrimination_OfficeGM@bcbst.com
https://bcbst.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Get Answers to Your Questions

Call us at 1-800-565-9140
[@ Monday through Friday,

8a.m.to6 p.m. ET

Chat with us at bchst.com

B
Op . of Tennessee

1 Cameron Hill Circle | Chattanooga, TN 37402 | bcbst.com
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