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Book a Trip

Search for Member
Use this page to schedule a trip for one of your
members.

You must first search for the member. This can be
done either by their Medicaid ID or their Last Name
and Date of Birth.

If the currently logged in Facility is not part of the
selected members Active Address List, it will
automatically be added.
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Search For Member +

Search Type: Search Fer:
AlD Medicaid ld First Name Last Name Phone Number City State County
6 1111111111 Winnie IMouse (404) 555-0101 Atlanta 2
Showing 1to 1 of 1 entries
B Copyrighl Southeasirans Inc., 2018
versien. 1.0.8758 17243
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Search For Member +

Search Type: Search Fer:
Last Name/D@B  ~ Mouse
allm Medicaid Id
5 1111111111

Showing 1to 1 of 2 entries

First Name

Mirnie

Last Name Phone Humbar City State County

Mouse (000) 000-0000 Alanta 2

@© Cepyright Seutheaskans Inc., 2013
verzien: 1.0.8758 17243
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Book a Trip

Request a Trip Details
After your search for a member is successful click on

A . Trip Inf tion for - Tiger Kii +
the arrow next to their information

All figlds marked wilh **' are mandalery

4 D Meidicaid Id First Name
047520248224 Minnis Membar Inferration Requester Information
Showinn 1 kn 1 nf 1 cntrieg First Name * Tiger Requester Name * Deme Usar
This will populate some of the details for requesting a LastName * | King Requester Phene * | (00D) 90-0000
trip. The remainder of the form will need to be filled WP oor 7= i [ Pasih i

out by you. Everything marked with a red asterisk is
mandatory.

* . @ | Certify that the member does not have other transportation pptions available. *
Note — Currently you can only max 45 days in advance.

Do not forget to check the “Certify” that the member Pravider Prefarence Information
has no other transportation options. , -
Preferred Provider Do Mot Use Previder List
® [Jinr's Transperiatier| |
[ Certify that the member dees net have other transpartation options available. * or
Alternate Provider

[Enlel a Provider Name

Also displayed is some additional Provider

Information. Included is “Preferred Provider” as well Bensfit Typs

as the ability to add an “Alternate Provider” is so ; Number of Legs availablet for this Benefity Type: #
desired. If there are any listed as “Do Not Use” they L L "

will also be displayed for informational purpose only.
. L . Appseintment Date and Time Appeintment Reason and Mability
If no preferred provider is included a text box will be

displayed to allow the facility to manually enter and

Appsintment Bate * Appsintment Date = Reason * -Picase Select- v

request one.

www.Verida.com
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Provider Preference Information

Request a Trip Details (continued) OE—— T—
Before you can continue filling in any Appointment ® |Entera Provider Name
date or time, you must select a “Benefit Type.”

This is displayed under the “Provider Preference
Information” box. Once a Benefit Type is selected the
number of legs available to the user will be displayed. Beneiit Type

Number of Legs availablet for this Benefity Type: 0

If there are no legs available an auto popup will be Benefit ype = | -Please Select: v
displaying informing you so.

Appointment Bate and Time Appointment Reason and Mobility
Warning
Appointment Date * Appointment Date = Reason * -Please Select- »
Mo more trips can be created fer this Benefit Type,
Appeintment tme * Appointment Time (0] Mobility © -®ease Seiect- b
You will not be allowed to exceed this amount. If the Other Reauirements
member has 3 legs and since Facility Portal allows for Escort | Nene & Carseat | nene %
max 4 legs, you will be allowed to schedule only 3.
Attendants Nene ~ Booster Seat Nene ~
Once a valid Benefit Type is selected the Appointment e [ nath .

Date and Time will be available for selection.

Based on the Benefit Type your available selections for
Appointment Reason, Mobility Type, and Relationship
may change.

www.Verida.com
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Request a Trip Details (continued)

Keep in mind some “Mobility” reasons may require
extra information when selected. If that happens that
information IS required as well.

Appointment Reasen and Mobility

Reason © -Please Selecl- v
Mebility * Oversized Wheelchair b
Maobility Notes ™ 0

* Please cembined weight of memiser and
wheelchair. ™

Dimensiens Length Height Wiclth
0 0 *

{Estimated Dimensien of Wheelchair in Feel)

For instance, the above has “Oversized Wheelchair” is
needed so additional Length, Height, Width are
needed to assist the provider with transportation

selection as well as the estimated combined weight of

both member and wheelchair.

If the member has had a trip previously created in
Facility Portal their last selected Mobility type will
automatically be pre-selected to assist the Facility
with creating another trip.

www.Verida.com

Home BookaTrip ~ Standing Orlers - Attendance

Last Kame * Mause

Phone Number * (9G0) O0N-06BD

Search for Trips Forms Contacl Us Help - demauser »

Requester Phane *

Refationship *

I Certify that the member does not have ather transportafien optisns available. *

Frevider Preference Infermation

Preferred Provider
* Jim's Transponation

Oor

Alternate Previder
[Enler a Providet Name

Appaintment Date and Time
Appointment Date * Apgomon=at Gais

Appointment Time *

®ther Requirements

Escart Nene
Anendants Hene
infant Seat HNone

Any Special Needs?

Special Nzeds Mene s=leckes -

Chack all &5t spoly

Do Not Usz Providar List

BOo0) 8D8-0008

-Fleas= Selzcr- ¥

Appoirtment Reazen and Maobiity

m

Rzasan *
[ ] Mability ™

Mobility Notes ©

Bimensions

v Car Seat

v Boester Seat

Speciat Needs netes

/rghi 208 Seutheastars Inc

Failfly Poeod 1 B.7 792 {bulld 274855

-Fleaze Szlect- ¥

Dversized YWhasichair v

* Please combined weight of member and
wheelchair, ™

Length Height Width
o 0 1}

{Estimatad Dimensien of Wheslchair in Feat)

Nen= v
Nenz v
%
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Adding Stops
After you've filled out the details of the trip request
you’ll be presented with the “Add Stops” options.

Please note the first trip will have the “Pickup Date”
listed but no time. This is normal as the time to pick
up will be calculated after the trip is submitted into
the system.

Based on the Benefit Type selected, if the user runs
out of available trips during the “Add Stop” step, a
warning message will inform the user that no more
legs are available.

www.Verida.com

Book a Trip

Trip Information for - Sherit Woody =+

Search For Member

Add Stop

Al fields marked wilh ™ are mandalery

Fick-Up Information Drog-@ff Information
Address —Pleage Seleci— "] Address © —Pleass Select— v
Notes Nokes
4 Y

Add Stop

Please nele we cumenlly cannel add addresses enling. If the desired address i not fisled. you must call Seutheaslrans to have il addad

Stops

No Stopss) added te thes frip. Use the amove section lo add Slopis; to thie trip

'”Q’

£ Cepyright Seutn=sstans Ine, 2013
version: 1.0 277822080
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Adding Stops (Add New Address)
In the first stop/leg you will have the option to add an
address that is not listed.

Simply select the “Address Not Listed” option at the
bottom in either the Pick-Up or Drop-Off Address drop
down to bring up the Address Search Window.

www.Verida.com

Add Stop

AH fields marked with '™ are mandalery

Pick-Up Information Drop-@ff information
Address * _Please Selecl— L4 Address * —Please Select— v
--Please Seleci--
Naotes 4751 Besl Rd., APT 300, Fulton Ceunty, Callege Fark. GA
Legends Family Praclice. 1500 Northside Dr NW. STE 15004, Fulton County, Allanta, GA
Buesn Medicat Cenler. 3660 Harshel P, Fullen County, Atlanta, GA %

Smezak & Palmer Pharmacy 225 Nodh Ave NE. STE AB12 Fulten County, Allanta, GA

Please nele we cutrenlly cannel add addresses online. If Ihe desired address is not lisled, yeu maust call Seutheasirans te have it sdded
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Find Unlisied Address

Facility Name City Facility Type

Adding Stops (Add new Address continued)
From this window you can filter by

Filter by Name Filier by City - Selecl -

Address “ Phene

- 20/28 Visien (785) 4563057
e Facility Name 104 N Disxan Rt Kokarns IN 46201

. 2080 Crewder Blvd New Crieans LA 78127
e  Facility Type

e (City A Befter Way i287) E12- 11 Bahaviaral Heath m

A Better Way (6T8) 584-3200 Eahaviaral Heaitn
1243 Liberty Prwy NV Atiamz G4, 20268
You Cana ISO Sort by ADEC (974) 826-2007 Personal Care Homa
803 Highlaad Br Migdiebury IN 46640
L] Name Adult and Child Mental Health Canter (317) 7367744 Behavorzl Haatth
P h & Drake Md Frankl= (M 48131
L] one
Showing 1to 5 of 178 erfries
e Facility Type Previous - 23|45

Then click “Add” and it will add the facility to the user
and pre-select it for you in whichever drop down you
are adding the address to.

www.Verida.com
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Adding Stops (continued) i m————————————————————————————

Your second stop will auto default to “Will Call” but

Pick-Up Infermation Drop-Off Information
you can if need be change this to a specific date and i i
. Aderess ~ Residence 1000 Nowhere Street, Address -Please Select—
time.
Will Call Yes Nees
Keep in mind if you do, those 2 fields (Date and Time) .
Newes

are now mandatory.

The Pick-Up Information Address will default to the
Drop Off address from the previous Stop/Leg and be E

. . * Please note we cumrently cannet add addressas online. If the desired address is not listad, yeu must call Seutheastrans to have it added
the only option available.

Drop Off will still allow adding an Address as an

option.

Pick-Up Infermatien Brop-Off Infarmation
Address ” Residence 1000 Nowhere Street, Address * —Please Select—

Will Call No . Netes

Date * 0772402018 =]

Time ~ e}

Netes
“
* Please note we curently cannet add addresses online. If the dasired address is not listed, yeu must call Seuthzastrans te have it added

www.Verida.com
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Adding Stops (continued)

given trip.

, Request a Trip For a Member - Sherff Woody =+
Once you're finished adding all the needed legs to the
A 8 “ a A
trip (max of 4) you can then click “Submit Trip A another stop
”
Request.
Pick-Up Informatien Drop-@ff informatien
Addrass © Residence 1000 Nowhere Street, v Address * —Plzase Selecl- v
will Call Vs v Notes
z
Notes
Vi
Add Stop
* Please note we currently cannel add addresses enline. If the desired address is not listed. you must call Seutheaslrans le have it added.
Stops

Stop | Pichup Address Pickup Date Drop-Off Address

A Residence, 1000 Nowhere Street, Atlanta SD 57201 TI2e2018 Medical Center, 2000 Somewhere Street, Atlanta SD 57201 @

B Medical Center, 2000 Somewhere Street, Atlanta SD 57201 Will Call Some Pharmacy, 3000 Elsewhere Street, Atlanta SD 57201

c Some Pharmacy, 3000 Elsewhere Street, Atlanta SD 57201 TIZFi2013 - 12:07 PM Residence, 1000 Nowhere Street, Atlanta SD 57201

Cancel Request Subrmi Trp Reques!
2 Cepyrignt Southaastrans Inc., 2018
vaczien: 1.0.8753.1567C
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Request a Trip Confirmation
Your trip has been submitted and is pending. Your assigned Trip Id is - 30180

After submitting your trip request, you will be

presented with a trip confirmation noting your trip is oy e e 5ty bl JE 2
pending and your assigned Trip Id for in case you Membigriiane Meuse, Minnie e Bemo User
need to call Verida you can reference your trip with [l (000) 000-0000
this trlp id. Relmion G Caregivar
| Cartify that | do net have other transportation oplions available: Yes
Use this to verify the details of your trip.
Appointment Bate and Time
Dege 71242018 [faason Medica! Supplised
L 19:17 PM Makbjlity Tyme Ambulatery
@®ther Reqguirements
Esore Mot Needed Exaveet Not Needad
Attendants Not Needed Booster Seat ot Resded
Infant Seat Not Needad
Any Special Neads?
Special Needs Special Neerds Neies
Legs
Lag Name  Pickup Address Pickup Date Drop-®ff Address
20847 A Residence, 1000 Nowhere Street, Atlanta SD 57201 TRA42018 9:24:00 PM Medical Center, 2000 Somewhere Street, Atlanta SD 57201

€ Cepyrigit Seuthaastrans Inc., 2018
varseen: 1.0.8753.1357C
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- 10



% VERIDA

FACILITY PORTAL

Heme Book 2 Trip ~ Standing Onders -~ Attendance Search for Trips Forms Conlzcl Us Help ~

Hospital Discharge

Hospital Bischarge

Search For Member &

Book a Trip and Hospital Discharge are nearly identical e S S

|

with the following differences.

Room Number and Nurse Station Number are new
fields and are required.

Member Infermation

Al Feige raarked wih ™ are mendatory

Reauester Inforrmation

First Name Michey Requester Hams * Czme Uzer
Appointment Date and Time have been replaced with Lasbhame [N Requaster Phone *
“Discharge Date” and “Discharge Time” and have been Phans Namber (000} 0000000 Relationship * | -Pesse Salect =
pre-populated. You can still make changes to these Rooie bimber ™ | Wember tacator

fields if needed.

Discharges are exempt from the Benefit Type
restrictions.

As with Book a Trip, if the currently logged in Facility is
not part of the selected members Active Address List,
it will automatically be added.

www.Verida.com

| Certify that the mamber deec not have ethier Wanspartation optiens availahle. ”

Provider Preference Informalien

Preferred Provider
= Jim's Transportation

or

Alternate Provider

[Enter a Provider Name

Bischarge Information

o Not Use Peavider List

Bischarge Date * aN2015 ] Raasan * -Fleaze Seleat- v
Diccharge Tima * —B'.Q_DPM ‘mG | Mability WhzzIchair v
Kurse Statiem Mumber * Nurse Phane Number N
Othar Reguirements
Eccart Tsans ¥ Car Seal Nonz v
Attendants fsonz * Bacster Seat MNonz L4
Infant Seat Peans v
Any Special Needs?
Swecial Heads lops zmtecied - Special Naeds notes & a i
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Hospital Discharge

Another change is the first Stop or Leg of the trip will
default to the current Hospital logged in making the
Discharge request.

It is THE ONLY option in the Pick-Up Information
window.

Also, the date is prefilled out. You will again need to
set a time here since this will be the actual time you
will need transportation available.

Everything else including Address search works the
same as in Book a Trip except for the first stop’s
address since it is pre-selected and not changeable.

www.Verida.com

Add Stop

Pick-Up Informatien
Address

Will Call

Date ©

Time

Nowes

073172018

Queen Medical Center, 3688 Hershel ¥ Address Gwinnett Medical Cenler - Duluth. 362 ¥
= Notes
4
=
p Tirme ©

Please nole wa currently cannst add addresses cnline. If Lhe desired address is not fisled. you mwst call Seutheastrans te have i addad

Al fields marked wilh "™ are mandalory

Drog-@ff information

12
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