
FACILITY PORTAL 

Book a Trip 

Search for Member 

Use this page to schedule a trip for one of your 

members. 

You must first search for the member. This can be 

done either by their Medicaid ID or their Last Name 

and Date of Birth. 

If the currently logged in Facility is not part of the 

selected members Active Address List, it will 

automatically be added. 

www.Verida.com 

1x'c VERIDA· 

1')(.'?VERIDA 

Home Book a Trip .... Standing Orders - Attendance Search ror Trips forms Contacl Us Help • demouse, ... 

Search Type: Search For: 

Medicaid Id 1111111111 

• ID Medic.aid Id 

IJ6 1111111111 

Showing 1 to 1 of 1 entries 

i'x'? VERIDA 

First Name 

Minnie 

Last Name Phone Number 

Mouse (404) 555-0101 

@Copyright Southeaslrans Inc .. 2018 

version. 1.0.6758 17248 

City 

Atlanta 

State County 

Home Book a Trip .. Standing Orders - Attendance Search for Trips Forms Cont.ad Us Help -
demouser ,.. 

Search Type: 

Last Name/DOB • 

• ID Medicaid Id 

Search For: 

Mouse 

as 1111111111 

Showing 1 to 1 of 2 entries 

First Name 

Minnie 

Last Name Phone Number 

Mouse (000) 000-0000 

@Copyrighl Southeaslra.n.s Inc., 2018 

version: 1.0.6758 17248 

01/17/1985 

City 

Atlanta 

ii 

State County 
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FACILITY PORTAL 

Book a Trip 

Request a Trip Details 

After your search for a member is successful click on 

the arrow next to their information 

• ID Medicaid Id First Name 

  04,520240224 

 1 In 1 nf1 ,:,nfriP<:. 

Minnie 

This will populate some of the details for requesting a 

trip. The remainder of the form will need to be filled 

out by you. Everything marked with a red asterisk is 

mandatory. 

*Note - Currently you can only max 45 days in advance.

Do not forget to check the "Certify" that the member 

has no other transportation options. 

13 I Cenify that the member does not have other transportation options available. • 

Also displayed is some additional Provider 

Information. Included is "Preferred Provider" as well 

as the ability to add an "Alternate Provider'' is so 

desired. If there are any listed as "Do Not Use" they 

will also be displayed for informational purpose only. 

If no preferred provider is included a text box will be 

displayed to allow the facility to manually enter and 

request one. 

www.Verida.com 

1x'c VERIDA· 

1:t.'c VERIDA 

Home Book a Tl1) • St.anding ORlers • Attendance Search forT'1)5 Fom,s Coolacl Us Help • demouser • 

Book a Trip 

Member Information 

First Name  Tiger 

Last Name* King 

Phone Number* (000) 000-0000 

AU fields marked wtth '*' a re mand ato.ry 

Requester Information 

Requester ·Name * Demo User 

Requester Phone * (000) 000-0000 

Relationship * -Please Select- 'V 

DI Certify that the member does not have other tr.ansportation options available.• 

Provider Prefe.rence Information 

Preferred Provider Do Not Use Provider List 
@ !Jim's Transportatlonl 

Or 

Alternate Provider 
IEnler a Provider Name 

Benefit Type 

Number of Legs av.ailablet for this Benefity Type: O 
Benefit Type * Standard V 8 

Appointment Date and llme Appointment Reason and Mobility 

Appointment Date • Appomlment Dale E Reason '"' -Please Select- ., I 
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FACILITY PORTAL 

Book a Trip 

Request a Trip Details (continued) 

Before you can continue filling in any Appointment 

date or time, you must select a "Benefit Type." 

This is displayed under the "Provider Preference 

Information" box. Once a Benefit Type is selected the 

number of legs available to the user will be displayed. 

If there are no legs available an auto popup will be 

displaying informing you so. 

No more trips can be created for this Benefit Type. 

You will not be allowed to exceed this amount. If the 

member has 3 legs and since Facility Portal allows for 

max 4 legs, you will be allowed to schedule only 3. 

Once a valid Benefit Type is selected the Appointment 

Date and Time will be available for selection. 

Based on the Benefit Type your available selections for 

Appointment Reason, Mobility Type, and Relationship 

may change. 

www.Verida.com 

1x'c VERIDA· 

Home Book a Trtp. • s.tantling Orders • Attendance. Search for Trtps Forms Contact Us Help • gaproddemo@southeaslrans.com • 
- - - .. . . . . 

Provider Preference Information 

Preferred Provider 
@ I Enter a Provider Name 

Benefit Type 

Benefit Type • -Please Select- " 8 

Appointment Date and Time 

Appointment Date • Appointment Dale iii 

Appointment Time • Appointment Time 0 

Other Requirements 

Escort None 
-

..,I
Attendants None 

Infant seat None 

Do Not Use Provider List 

Number of Legs available! for this Benefity Type: 0 

Appointment Reason and Mobility 

Reason  -Please Select-

Mobility• -Please Select-

Car Seat None 

Booster Seat None 
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FACILITY PORTAL 

Book a Trip 

Request a Trip Details (continued) 

Keep in mind some "Mobility" reasons may require 

extra information when selected. If that happens that 

information IS required as well. 

Appointment Reason and Mobility 

Reason 
1 -Ptease Sele-cl-

Mobfllty • Oversized Wheelchair 

Mobility Notes * 0 

• Please combined weight of member and 

wheelchatr. ,: 

Dimensions Length 

0 

Height 

0 

Width 

0 

T 

(Estimated Dimension of Wheelchair in Feet) 

For instance, the above has "Oversized Wheelchair" is 

needed so additional Length, Height, Width are 

needed to assist the provider with transportation 

selection as well as the estimated combined weight of 

both member and wheelchair. 

If the member has had a trip previously created in 

Facility Portal their last selected Mobility type will 

automatically be pre-selected to assist the Facility 

with creating another trip. 

www.Verida.com 

1x'c VERIDA· 

Home Book a Trip ... Standing Orders - Attendance Search for Trips Forms Conbcl Us Help .. demouser .. 

last Name" Mouse Requester Phone • (000/ 000-0000 

Phone Numbe:r " (OGO) 000-0GDO Relationship :t. -P !ease Sele cc-

I Certify that lhe membe! does not h.ave other transporta.fi:oB options a\'ailable. " 

Provider Preference Information 

Preferred Provider 
Jim's Transponation 

o, 

Alternate Provider 
IEnlera Pro\liderName 

Appointment Dale and Time 

Appointment Oat@ "" A..p-:iCHntln ! Daft,-

Appoi.ntme-nt Time :1:  -+'poonmt!!ltT1111i 

Other RequJrements 

Escort Nor.e 

An.endants Nor.e 

Infant Se.al Nore 

Arry Specfal Needs? 

Spe-c;.al Needs None selecti:d .. 

C.t-..:=c:k 311  t apol)i. 

Do Not Us-e Provider Ust 

Appointment Reason and Mobif',ty 

iii Reason t 

0 Mobilil)' .. 

Mobitity Holes T 

Dimensions 

Car Se.at 

Booster Se.at 

Special Needs notes 

Cupyr,ghd4'019S,.,11h!l::r.;in.-slni=­

rm1rly   1J2.1•521b..llld 274!5; 

-Plec;1se Select-

Ov':'GCZed 'Nt]es!chaiT 

"Please combined weight of member and 
wheelchair. " 

Length Height Width 

{Estimated Dimension of Wheelchair in Feet) 

Non-e 

No  

• 

• 

/ 
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FACILITY PORTAL 

Book a Trip 

Adding Stops 

After you've filled out the details of the trip request 

you'll be presented with the "Add Stops" options. 

Please note the first trip will have the "Pickup Date" 

listed but no time. This is normal as the time to pick 

up will be calculated after the trip is submitted into 

the system. 

Based on the Benefit Type selected, if the user runs 

out of available trips during the "Add Stop" step, a 

warning message will inform the user that no more 

legs are available. 

www.Verida.com 

1x'c VERIDA· 

1J..'c VERIDA 

Home Book. a Trip .. Standing Order3 • Attendance Search for Trips Forms Confi'ICI Us Help .. defTK>user -

Book a Trip 

All fields marl<e<I with '*' are mandatory 

Pick-Up Information Drop-Off Information 

Address* [ -Please Selecl- "] Address• -Please Select- ,, 

Notes Notes 

Al __ ,, 

l#Ed 
Please no1e v.-e currenlly cannol add addresses onl.ir.ie. If the desired address is not listed_ you must call Southeastrans to have ii added_ 

No Slop(s) added to this trip_ Use tile above section to add stop(sJ to tt,,s trip 

44+++-I 

:® Cop)lnght Sourtl':4stra:1:,. lne., 2018 

verskm: t.O 6778.220913 
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FACILITY PORTAL 

Book a Trip 

Adding Stops (Add New Address) 

In the first stop/leg you will have the option to add an 

address that is not listed. 

Simply select the "Address Not Listed" option at the 

bottom in either the Pick-Up or Drop-Off Address drop 

down to bring up the Address Search Window. 

www.Verida.com 

Pick-Up lniormation 

Addn,ss • 

Notes 

1x'c VERIDA· 

All fields marked wilh ,., are mandatory 

D rep-Off I niormalio n 

-Pie ase Select- ·] Address• -Please Select- • 

-Please SeJecl-
4751 Besl Rd., APT 300, Futton County, College Parle, GA 
Legends Family Praclice, 1500 Northside Dr NW STE 1500A, Fullon County, Allanta, GA 
Queen Medical Genier. 3660 Hershel Pl, Futton County, Atlanta, GA 
Smoak & Palmer Pharmacy 225 North Ave NE, STE AB12 Fulton County, Allanla, GA 

/, 

ENHN 
PJease note v,e ct1rrenlly cannot add addresses onJine. lflhe desired address is not listed, you must call Soulheaslrans to have ii added. 
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FACILITY PORTAL 

Book a Trip 

Adding Stops (Add new Address continued) 

From this window you can filter by 

• Facility Name

• City

• Facility Type

You can also sort by 

• Name

• Phone

• Facility Type

Then click "Add" and it will add the facility to the user 

and pre-select it for you in whichever drop down you 

are adding the address to. 

www.Verida.com 

Find Unlisted Address 

Facility Name 

Fffte,by N;mie 

Address 

20/2D Vision 
104 N Dbc:on. Rd Kokomo tN- 46001 

A Better Way 
8080 Crowder Blvd New Orleans tA 701'27 

A Better Way 
1243 Liberty  NW A&ma GA 3-0318 

ADEC 
603 Highland Dr Mid>Cllebwy IN 48540 

Adult and Child Mental Health Center 
86 D<ake Rd Frankl., It-! 46131 

Showing 1 lo 5 of 179 entries 

City 

Filler by City 

• Ptlone 

(765] 459--3937 

(267)512-1111 

(678) 564-32-00 

(57 4) 82!>-2997 

(317) 73  7744 

1x'c VERIDA· 

Type 

Clin .. b 

Facility Type 

. Selecl -

eehavioral Hea:111 

E!eha'Vioral Hea  

PersOfl.31 Ca:ra Home 

Behavrora1 Hea:irl 

  

Ill 

Previous ■ 2 3 4 5 36 Next 
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FACILITY PORTAL 

Book a Trip 

Adding Stops (continued) 

Your second stop will auto default to "Will Call" but 

you can if need be change this to a specific date and 

time. 

Keep in mind if you do, those 2 fields (Date and Time) 

are now mandatory. 

The Pick-Up Information Address will default to the 

Drop Off address from the previous Stop/Leg and be 

the only option available. 

Drop Off will still allow adding an Address as an 

option. 

www.Verida.com 

1x'c VERIDA· 

1'cAD

Pick-Up Information 

Address• 

Will Call 

Notes 

Residence 1000 Nowhere Street, 

Yes 

,,

Drop-Off Information 

Address• 

Notes 

-Please Select-

• Please note we currently cannot add addresses online. If the desired address is not listed, you must call Southeastrans to hJ..ve It added_ 

Pick-Up Information Drop-Off Information 

Address• Residence 1000 Nowhere Street, Address
"" 

-Please Select-

Will Call 
No 1..p- Notes 

Date
"" 

07/24/2018 iii 

Time
"' 

Pick-Up llme 0 

Notes 

__ /4 

• Please note we currently cannot add addresses online. If the desired address is not listed, you must call Southeastrans to have It added_ 

_,{ 

itMfd 

itMHM 
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FACILITY PORTAL 

Book a Trip 

Adding Stops (continued) 

You're only allowed to create a total of 4 legs to any 

given trip. 

Once you're finished adding all the needed legs to the 

trip (max of 4) you can then click "Submit Trip 

Request." 

www.Verida.com 

1x'c VERIDA· 

i'x'c VERIDA 
Home Book a Tri) ... Standing Orders • Attendance Search for Trips Forms Contact Us Help ... demouser • 

eor  

Pick-Up Information Drop-Off Information 

Address
"' 

Fcecacdace,:)))eEdeccecePeecce(e Addre n ,_ -Please Selecl-

Will Call 
Yes 

Notes 

Notes 

1!1

'"'Please note we currently cannol add addresses online. If the de·sired address is not listed. you must call Soulheaslrans to have it added. 

stop Pickup Address 

A Residence, 1000 Nowhere Street, Atlanta SD 57201 

B Medical Center, 2000 Somewhere Street, Atlanta SD 57201 

C Some Pharmacy, 3000 Elsewhere Street, Atlanta SD 57201 

Pickup Date Drop-Off Address 

7/26.:2D18 Medical Center, 2000 Somewhere Street, Atlanta SD 57201 

'MIi Call Some Pham,acy, 3000 Elsewhere Street, Atlanta SD 57201 

7/27'2018- 12:07 PM Residence, 1000 Nowhere Street, Atlanta SD 57201 

   

©Cop)'rigntSoutheaslrans loc., 2018 

-.ie-r:s:on: 1.0.6758.15570 

,,; 

EMHM 

--  

nili41::hii 
------
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FACILITY PORTAL 

Book a Trip 

Request a Trip Confirmation 

After submitting your trip request, you will be 

presented with a trip confirmation noting your trip is 

pending and your assigned Trip Id for in case you 

need to call Verida you can reference your trip with 

this trip id. 

Use this to verify the details of your trip. 

www.Verida.com 

1x'c VERIDA· 

i'< VERIDA 

Home Book a Trip ... Standing Orders - Attendance Search ror Trips forms Contacl Us Help • demouser ... 

Your trip has been submitted and is pending. Your assigned Trip Id is - 30180 

Member Information 

Member Name 
Mouse, Minnie 

Requester lnfonmation 

Name 

Ptione 

Relationship 

Demo Us.er 

(000) 000-0000 

 areglver 

I Certify that I do not have other transportation options availabre: Yes 

Appointment Date and Time 

Date 

Time 

Other Requirements 

Escon 

Attendants 

Infant Seat 

Any Special Needs? 

Specia I Needs 

Legs 

712412018 

10:17 PM 

Not Neede<I 

Not Neede<I 

Not Neede<I 

leg Name Pickup Address 

20847 A Residence, 1000 Nowhere Street, Atlanta SD 57201 

Reason 

Mobility Type 

Car Seat 

Booster S-eat 

Special Needs Notes 

Medical Supplised 

Ambulator,r 

Not Needed 

Not Needed 

Pickup Date Drop-Off Address 

7/2412018 9:24:00 PM Medical Center, 2000 Somewhere Street, Atlanta SD 57201 

© CopYflght Southe.3strans Inc .. 21J ts 
ve rs:;on: 1.0.0752.15570 

 

10



FACILITY PORTAL 

Hospita l Discharge 

Book a Trip and Hospital Discharge are nearly identical 

with the following differences. 

Room Number and Nurse Station Number are new 

fields and are required. 

Appointment Date and Time have been replaced with 

"Discharge Date" and "Discharge Time" and have been 

pre-populated. You can still make changes to these 

fields if needed. 

Discharges are exempt from the Benefit Type 

restrictions. 

As with Book a Trip, if the currently logged in Facility is 

not part of the selected members Active Address List, 

it will automatically be added. 

www.Verida.com 

1x'c VERIDA· 

Home Book a Tl'1) ... Standing Ordera • Attendance Sean::h fOf Trips fo,ms Contacl Us Help ... demouser • 

Hospital Discharge 

Member lnlomialion 

Ffrst Name 

La.st Name 

Phone Numbe1 

Room Numb.er 

Mciey 

Moll.5e 

1000} 000-0000 
t 

---.:...._ 

Requesler Information 

Requester Name 11 D-:m,o u er 

AD lle:ios marked wnh * are m-andatorJ 

Requester Phone ;i I   j 

Relationship  -P a.se Se.'= t-

I ce.rtjfy that the me.m r does not have other transportation options ava.i labr-e., 

Provider Preference I nformalion 

Preferred Provider 

Jim's Transportation 

Or 

A lternflte Provider 

.J IEnler a Provider Name 

D1scharge Information 

Oi-scbarge Date i 

Discharge Time   

Nurse Station N1Jmbe    

Olher Requ£1'ements 

Escort None-

Atte-nda.nts  one 

Infant Seat None-

Any Special Needs? 

Stiecial Needs 

oa. 0"·'20 re ---- -!it 

  

Nor-  sl2PC,;ed .. 

Do Not Use Pro1,1ider list 

R as,on * 

Mobility* 

Car Seal 

Booster Seat 

Special Ne-e-d.s notes 

-Plea:e Se!e(:t-

VViieelchair 

None 

None 
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FACILITY PORTAL 

Hospita l Discharge 

Another change is the first Stop or Leg of the trip will 

default to the current Hospital logged in making the 

Discharge request. 

It is THE ONLY option in the Pick-Up Information 

window. 

Also, the date is prefilled out. You will again need to 

set a time here since this will be the actual time you 

will need transportation available. 

Everything else including Address search works the 

same as in Book a Trip except for the first stop's 

address since it is pre-selected and not changeable. 

www.Verida.com 

Pick-Up Information 

Addres  • 

Will Call 

Date• 

 •_* 

,,otes 

Queen Medical Center 3660 Hersltel • 

No • 

TpBioakr iii 

Pick-Up Tirre 0 

1x'c VERIDA· 

Afl  elds marked w h ,., are mane alory 

Drop-Off Information 

Address  Gwinnett Medical Cenler - Dululh. 36, • j 
Notes 

,/ 

MMMM 
Please nole we currenlly cannol ad<I addresses online. If lhe desired address is not !isled. you must cafl Southeaslrans to have   added. 
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